Introduction: The idea behind this novel communication technology tool origin from older peoples' habit of watching TV and using a remote control. The product-'ippi'-is based on technological convergence of mobile phone services such as SMS, MMS or e-mail and the TV terminal. Old people are often affected of technology, but are rarely involved in the development or design of those products. Here, the aim is to examine old people's participation in the design process and whether their TV experience affects 'ippi' functionality and utility.
